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1. LOGIN

1.1. Go to the Amatra SmartSource ™ Web Page
1.2. Enter the ‘User Id’ and ‘Password’. To accomplish Administrative functions you need to log in
with existing administrator account. See Figure 1: Login Page

| Login —

User ID:

Passwaord:

| Log in || Cancel

Figure 1: Login Page

1.3. On successful Login the Welcome Page is displayed. See Figure 2: Welcome Page

Amatra SmartSource [[EVZELIV3 NOTIFICATIONS | GIS NOTIFICATIONS | PROFILE MANAGEMENT | GROUP MANAGEMENT | MESSAGETEMPLATES | STATUS | COMMUNICATION CREDITS
Summary - Information Portlet
Amatra SmartSource™ - Smart Communication Platform
Summary of Active Profiles, Groups and Communications
Amatra SmartSource™ is a Smart Communications Platform built on open architecture and standards.
Amatra SmartSource™ provides an integrated environment for planning, sending, fracking and
Summary of Profiles analyzing communications to tens of thousands of users using multiple communication channels.
Profiles Summary Groups Summary C i Summary
Amatra SmartSource™ supports communications via Voice Notiication, Text SIS messaging , Email
Profile Status Number of Profiles and Social Media outiets. The platiorm architecture is flexible to easily add new communication media
Profiles Count by Status hased on business needs
Active 12
15 “
Inactive 0 Feveres e UM AP QA smartsource
12
Communi
w Summary of Groups ity
= M Active
g 9 ‘Community Details
a Group Status Number of Groups v
s
£ & Inactive 1 Community Name : Amatra QA
5 I Inactive L5 ¢ Address 1: 9199 Muir Lane
2 Address 2 :
S of C
1y, city : Fishers
[
Astive Inacthve Communication  Number of Enabled State: N
Status Media Communications Zip: e
Chart Type:  par EMATC 13 Country : usA
EEIETD 2 Web Site - http:/fwww.amatra.com
SMS 9 .
Next Tab > Primary Contact Name : reme—N
VOICE 10 :
Primary Contact Phone : onl—
Refrash Totals Primary Contact Email : )
Primary Contact SMS Phone :
Primary Contact SMS Email -
Active : 7

1.4. The Summary Portlet (See Figure 3: Summary Portlet) on the Welcome Page provides graphical

Figure 2: Welcome Page

and tabular summary details of the active profiles, groups and communications for the
community. Click on the ‘Profile Summary’, ‘Group Summary’ and ‘Communications
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Summary’ tabs to see a graphical representation. After adding new profiles, groups and
communications click on ‘Refresh Totals’ to see the updated totals.

Summary of Active Profiles, Groups and Communications

[' Profiles Summary r Groups Summary _]_ Summary of Profiles

R - Profile Status Number of Profiles
Number of Enabled Communications
Active 12
15, :
Inactive 4]
g 12. W EMAIL
g Summary of Groups
S o ™ EMAILSMS
E Group Status Number of Groups
(3 B Inactive 1
& : M 5MS 5
i Active g
@
B
3 C B VOICE o
Summary of Communications
0.
EMAIL EMAILSMS SM3 WOICE Communication Number of Enabled
Communication Media Media Communications
Chart Type: | Bar v EMAR i
- EMAILSMS 2
- SMS 9
VOICE 10

Refresh Totals I

Figure 3: Summary Portlet
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2. CHANGE PASSWORD

2.1. To change the login password click on the ‘Edit My Profile’ link in the upper right hand corner.
See Figure 4: Portal Administration Links

| Administration ||:Editl'l.-1y'F'rnﬂIe]| Help | Log Out

Figure 4: Portal Administration Links

2.2. Enter ‘Password’ and ‘Confirm Password’ and click ‘Ok’. Refer to Figure 5: Edit My Profile

Edit My Profile

¢} Change the information below and click OK to change your profile,

* User |D:
wpsadmin
asswaord:

Caonfirm Passwaord:

-

First Name:

|Pnnal |
* LastMame:

|Adrnin |

Ermail:

| |

Preferred language:

|— Mothing Selected - M
* Required Field

OK Cancel
Figure 5: Edit My Profile
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3. NOTIFICATIONS - SENDING NOTIFICATIONS

3.1. Click on the ‘Notification’ Tab. Refer to Figure 6: Navigation Tabs. You need to be authorized to
access this functionality.

i WELCOME I HOTIFICATIONS GIS NOTIFICATIONS | PROFILE MANAGEMENT I GROUP MANAGEMENT MESSAGE TEMPLATES | STATUS I COMMUNICATION CREDITS

Figure 6: Navigation Tabs

3.2. Sending Notifications is a 4 Step Process: 1) Select Incident, 2) Select Groups 3) Create/Select
Message 4) Confirm and Send Notification

Notification Step 1: Create New Incident or Select existing Incident

Send Notifications

Four Step Process: 1) Select Incident 2) Select Group(s) 3) Create Message 4) Confirm & Send Notification

STEP 1: Select Incident
[ New Incident |

Incident Incident Description Incident Time MNotify
Test Incident 01 | Test Incident 01 2009-10-28 20:58:22.087

1< | < | Page 2 of 2

Figure 7: Select Incident Page

3.3. To create a new Incident click on the ‘New Incident’ button. Refer Figure 7: Select Incident
Page. This brings up the ‘Create New Incident’ page. See Figure 8: Create New Incident Page

3.4. On the ‘Create New Incident’ page enter the appropriate information and click ‘Create
Incident’. Refer Figure 8: Create New Incident Page

Create New Incident

Incident Category: General Emergency and Public Safety v
Incident Summary: Test Incident

Test Incident]

Incident Description:

ﬂ Create Incident “[ Cancel ]

Figure 8: Create New Incident Page
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3.5. Once the new Incident is created it is displayed in the list of Incidents and can be selected for
notification. Refer Figure 7: Select Incident Page.

3.6. To select an existing incident click on the ‘Select’ button corresponding to the incident you wish
to select. Refer to Figure 7: Select Incident Page

3.7. Clicking ‘Select’ on an existing Incident will list previous notifications sent for that Incident. Click
on ‘Go to Step 2: Select Group(s)’ button. Refer Figure 9: Notification Step 1 - Select Incident

Previous Message(s) associated with Incident

Message Sender Message subject Message

wpsadmin Flood Advisory Flood Advisory is in place. Employees are recommended to work from home.
wpsadmin Test Template This is a test message from the Emergency Notification System.

wpsadmin Test Template This is a test message from the Emergency Notification System. from France
wpsadmin Test Template This is a test message from the Emergency Notification System.

Communication Medium Social Media

'VOICE'

‘EMAIL’, 'SMS', 'VOICE'
'EMAIL’, 'SMS', 'VOICE'
‘EMAIL’, 'SMS', 'VOICE'

[ Go To Step 2:

Select Group(s) ]

Message Created
2010-03-13 20:22:18.321
2009-11-26 04:39:45.978
2009-11-24 02:45:09.176
2009-11-23 12:38:49.294

Figure 9: Notification Step 1 - Select Incident

Notification Step 2: Select the Groups

3.8. Select the groups that need to be notified and click ‘Select Group(s) and Go to Step 3:

Notification Message’ button. Refer Figure 10: Notification Step 2 - Select Groups

Notification

Selected Incident:

Page 1 of3 | 3 | 31

STEP 2: Select Group(s) to be Notified.

Test Incident Change Incident

Select Group(s) from List

Group Name Group Description Group Type
Armatra Demo Group | Amatra Demo Group WEB-GROUP
Tast 515 Group Taest GIS Group{ GeoCodes : [40.09,-85,7],[40.11,-85.5],[39.05,-85.6],[32.96,-85.8]} GIS-GROUP
WEB-GRP-1 WEB-GRP-1 PECFLE
WEB-GRP-10 WEB-GRP-10 WEB-GROLP
WEB-GRP-11 WEB-GRP-11 PECFLE
WEB-GRP-12 WEB-GRP-12 PECFLE
WEB-GRP-13 WEB-GRP-13 WEB-GROUP
WEB-GRP-14 WEB-GRP-14 WEB-GROUP
WEB-GRP-15 WEB-GRP-15 WEB-GROUP
WEB-GRP-16 WEB-GRP-16 PECFLE

[ Select Group{s) and Go To Step 3: Motification Message ]

Group Access Active Select

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

Y
¥

Y

=
O ooooogoig

Figure 10: Notification Step 2 - Select Groups
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Notification Step 3: Select the Message

3.9. Create a new message by typing a message in the ‘Message’ text box and a subject in the
‘Message Subject’ or Select an existing Template by clicking on the ‘Select’ button next to the
appropriate template. Template contents can be modified once selected.

3.10. Select the Email Template in case of Email Notifications.

3.11. Select the Communication Mediums and Social Media (if community is subscribed for
Social Media Notification option).

3.12. The Incident and Groups to notify can be changed if required by clicking the associated
‘Change Incident’ or ‘Change Groups’buttons.

3.13. Click on ‘Confirm Notification’to go to next step. Refer to

Notification

STEP 3: Select Message.

Selected Incident: Test Incident [ Change Incident l
Selected Groups: Amatra Demo Group [ Change Groups ]
Select an Email Template: | Amatra Mass Motification Template hd

Select Message

Template Subject Template Message Communication Mediums Status Select
Test Message Test Message ALl FIMAL Select

Fage 1 of 1

Message Subject: |Test Message

Smseifoice Message Limit: 160 chars || Email Limit: 500 chars
This is a test message. Please do not respond.
Message:

Communication Mediums: [ Email [ Emaiisms T sms O volce | ALl

Social Media: [ BLoccer O Facepook O] TwimTeR | [4] ALL

[ Confirm Motification ]

3.14.
3.15. Figure 11: Notification Step 3 - Select Message.

http:/www.amatra.com Page 8 of 37
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Notification

STEP 3: Select Message.

Selected Incident: Test Incident Change Incident
Selected Groups: Amatra Demo Group Change Groups
Select an Email Template: | Amatra Mass Motification Template V

Select Message

Template Subject Template Message Communication Mediums Status Select

Test Message Test Message ALl FIM&L Select

FPage 1 of 1

Message Subject: |Test Message

Smsenifoice Message Limit 160 chars || Email Limit: 500 chars

This is a test message, Please do not respond.
Message:

Communication Mediums: [ emar O Emeicsms O sms O voice |[#] Al
Social Media: [ sLocgser [ Facerook L TeiTTER | [#] ALL

[ Confirm MNaotification ]

Figure 11: Notification Step 3 - Select Message

Notification Step 4: Confirm and Send Notifications

3.16. Review the Notification and click ‘Notify’. The Notification process will begin.
See Figure 12A: Notification Step 4 - Confirm and Send Notifications

http:/www.amatra.com Page 9 of 37
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Notification

Notification Summary

Incident:
Groups to Notify:

Message Subject:

Message:

Communication Media:
Social Media:

Email Template:

Test Incident
&matra Demo Group
Test Message

This is a test message. Please do not respond.

'EMAIL,'EMAILSMS','SMS', "W OICE'
'BLOGGER','FACEBOOK',' TWITTER'

Amatra Mass Motification Template

Summary of Selected Notifications

Communication Medium Number of Notifications Credits Available Motification Status

EMAIL 2 11992 READY FOR DISPATCH - SUFFICIENT CREDITS AVAILABLE

EMAILSMS 1 11995 READY FOR DISPATCH - SUFFICIENT CREDITS AVAILABLE

SMS 1 997 READY FOR DISPATCH - SUFFICIENT CREDITS AVAILABLE

WOICE 1 5997 READY FOR DISPATCH - SUFFICIENT CREDITS AVAILABLE
[ Matify ] [ Cancel ]

Figure 12A: Notification Step 4 - Confirm and Send Notifications

3.17. Review the Notification and click ‘Notify’. The Notification process will begin.
See Figure 12B: Notification Status Message.

Notification Status

Back to MNotify l

Figure 12B: Notification Status Message

Notification Status

| Back to Motify ]ﬂ Post Message to IPAWS-OPEN ]]

Figure 12C: Notification Status Message — Post Message to IPAWS-OPEN

3.18. If the community is enabled to post messages to IPAWS-OPEN then the button ‘Post
Message to IPAWS-OPEN’ is displayed as shown in Figure 12C: Notification Status Message —
Post Message to IPAWS-OPEN.

http://www.amatra.com
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4. MESSAGE TEMPLATES - CREATE/EDIT TEMPLATES

4.1. Click on ‘Message Template’tab to access Message Templates functionality. Refer to

Figure 13: Navigation Tabs

WELCOME NOTIFICATIONS GIS NOTIFICATIONS PROFILE MANAGEMENT | GROUP MANAGEMENT MESSAGE TEMPLATES STATUS | COMMUNICATION CREDITS

Figure 13: Navigation Tabs

4.2. To create a new Template click on the ‘Create Message Template’ button. To edit an existing
template, click on the ‘Edit’ button corresponding to the Template. Refer to Figure 34: Message

Templates.

Test Template

Amatra Brand

Flood Advisory

Message Templates

Template Subject

Page 1 of 1

Template Message

This is a test message from the Emergency Notification System.
Amatra's brand is going to lead the marketing and public sector areas within one year.
Return on Premium Promotion | Return on Premium Life Insurance is an easy way to protect your family and get your money back on policy maturity.

Flood Advisory is in place. Employees are recommended to work from home.

[[ Create Message Template ]]

Communication Medium Status Edit

All FINAL
all REVIEW
ALL, Facebook, Twitter, Blog | FINAL
ALL FINAL

Figure 34: Message Templates

4.3. Enter the appropriate information to create/edit a message template and click ‘Update’. Refer to
Figure 45: Create/Edit Message Template

4.4.
4.5.
4.6.

The Status presents the options ‘Draft’, ‘Review’ and ‘Final’.

Note: Only templates with ‘Final’ status will be shown in the Notifications step
The applicable communication media (e.g. SMS, VOICE, EMAIL, FACEBOOK, TWITTER,
BLOGGER, ALL) for the template can be specified in the ‘Communication Medium’ text field.

Enter ‘All’ if the specified text applies to all communication media types.

Create/Edit Message Template

Template Subject:

Status:

Template Message:

Test Template

Final v

Smsfoice Message Limit: 160 chars || Email Limit: 500 chars
This is a test message from the Emergency Motification

System.

Communication Medium:

Back to Message Templates

][ Update ]

Figure 45: Create/Edit Message Template

http://www.amatra.com
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5. STATUS

5.1. To check the Status of Sent Notifications click on the ‘Status’tab. Refer to Figure 56: Navigation

Tabs

|
WELCOME | NOTIFICATIONS | GIS NOTIFICATIONS | PROFILE MANAGEMENT | GROUP MANAGEMENT | MESSAGE TEMPLATES STATUS COMMUNICATION CREDITS

Figure 56: Navigation Tabs

5.2. Select the Incident to check status by clicking on the ‘Select’ button. Refer Figure 67: Status of

Sent Notifications.

Test Incident 01

Status of Sent Notifications

Select Incident
Incident Description Incident Type
Test Incident 01 | 2009-10-28 20:58:22.087

1< | < | Page 2 of 2

Incident Time

Status

Figure 67: Status of Sent Notifications

5.3. The list of messages associated with the Incident will be displayed. Click ‘Get Status’ next to
the message for which Status needs to be displayed. If a particular notification was cancelled
then the status bar indicates the cancelled status. Refer Figure 78: Messages associated with

Incident.
Message(s) associated with Incident Fire test
Sequen’ce Sende’r subje(’:t
5 wpsadmin Test Template
4 wpsadmin Flood Advisory
3 wpsadmin Test Template
2 wpsadmin Test Template
1 wpsadmin Test Template
Page 1 of 1

Message
This is a test message from the Emergency Notification
System.

Flood Advisory is in place. Employees are recommended
to work from home.

This is a test message from the Emergency Notification
System.

This is a test message from the Emergency Notification
System. from France

This is a test message from the Emergency Notification
System.

Communication Medium

‘EMAIL’/EMAILSMS','SMS', VOICE' | 'BLOGGER', FACEBOOK', TWITTER'

'VOICE'

'EMAIL’, 'SMS', 'VOICE'

'EMAIL’, 'SMS', 'VOICE'

'EMAIL’, 'SMS', 'VOICE'

Social Media Message Created
2010-05-05
16:55:23.974

2010-03-13
20:22:18.321

2009-11-26
04:39:45.978

2009-11-24
02:45:09.176

2009-11-23
12:38:49.294

Status

NOTIFICATION CANCELLED BY
SENDER

Get Status
Get Status
Get Status

]

Figure 78: Messages associated with Incident

5.4. On clicking ‘Get Status’the status details for the corresponding message is displayed as
shown in Figure 19: Message Status - Communication Medium Summary and Notification
Details and Figure 8: Message Status - Status Summary & Social Media Notification Details.

http://www.amatra.com
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Message Nofification Status
Incident: Test Incident 101 Message Subject: Test Message 1 sent on April 22
0 atio ed al Status Summary - - B - -
Summary of Notifications by Communication Media
Count by Communication Medium Communication Media Total Notifications
14 EMAIL 1
W EMAIL EMAILSMS 1
1.2
T EMAILEMS SMS 1
VOICE 1
04 MW 5MS
£ BLOGGER 1
&l | VOICE
& as FACEBOOK 1
¥ BLOGGER TWITTER 1
03 W FACEBOOK
= TWITTER Summary of Notifications by Status
0.
EMAIL EMAIL. SMS VOICE BLOG. FACEB. TWITT. Status Total Notifications
Communication Medium CALL ANSWERED 1
Chart Type: | Bar |- Delivered 1
EMAIL OPENED 1
SMS EMAIL SENT 1
BLOG PUBLISHED 1
FACEBOOK PUBLISHED 1
TWEET PUBLISHED 1
LG T RS EHER LTy [T T W L EGIE  Notification Details for Social Media
Org Id Full Name Ci ication Type C ication Value Status Status Detail User Response Last Updated Created
Amatra-16 (R \/OICE L/ CALL ANSWERED 5 2010-04-22 09:46:31.386 | 2010-04-22 09:46:09.917
Amatra-16 G EMAILSMS el SIS EMAIL SENT 2010-04-22 09:46:10.307 2010-04-22 09:46:10.307
Amatra-16 TG E1MAIL N, E1AIL OPENED 2010-04-23 06:24:27.382 | 2010-04-22 09:46:12.057
Amatra-16 CEE S!S A Delivered 2010-04-22 10:05:09.5649 2010-04-22 09:46:14.511
Page 1of1

Figure 19: Message Status - Communication Medium Summary and Notification Details

http:/www.amatra.com Page 13 of 37
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Message Notification Status

Incident: Test Incident 101 Message Subject: Test Message 1 sent on April 22

Count By Status

Chart Type:  pie -

|

CALL ANSWERED

Delivared

EMAIL OPEMNED

SMS EMAIL SENT

BLOG PUBLISHED

FACEBOOK PUBLISHE.

TWEET PUBLISHED

Notification Details for Communication Media

Group Org Id Group Name

Value

Type
WEB-GRP-29 Amatra Demo Group | FACEBOOK
WEB-GRP-29 Amatra Demo Group TWITTER
WEB-GRP-29 Amatra Demo Group | BLOGGER

Amatra Twitter Test Account

Amatra Blogger Test Account

y of Notifications by Communication Media

Communication Media Total Notifications

EMAIL
EMAILSMS
SMS
VOICE
BLOGGER
FACEBOOK
TWITTER

1

Summary of Notifications by Status

Status
CALL ANSWERED
Delivered
EMAIL OPENED
5MS EMAIL SENT
BLOG PUBLISHED
FACEBOOK PUBLISHED
TWEET PUBLISHED

Total Notifications

1

Download Status|

Socialmedia Userld Status Description
Amatra Facebook Test Account | «EERREG—_—_—

FACEBOOK PUBLISHED

BLOG PUBLISHED

TWEET PUBLISHED

Status Detail Last Updated

2010-04-22 09:46:13.073
2010-04-22 09:46:14.433
2010-04-22 09:46:15.308

Created

2010-04-22 09:46:13.073
2010-04-22 09:46:14.433
2010-04-22 09:46:15.308

Figure 8: Message Status - Status Summary & Social Media Notification Details

http://www.amatra.com
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6. PROFILE MANAGEMENT

The Profile Management feature allows the system administrator to Edit User Profiles and Add/Edit
Communications for the User Profiles.

6.1. Click on the ‘Profile Management’ tab in the navigation as shown in Figure 9: Navigation Tabs.

WELCOME NOTIFICATIONS GIS NOTIFICATIONS | PROFILE MANAGEMENT ‘GROUP MANAGEMENT MESSAGE TEMPLATES STATUS | COMMUNICATION CREDITS

Figure 9: Navigation Tabs

6.2. To see a list of all profiles leave the search filters blank and click on ‘Search Profiles’ as shown
in Figure 10: List all profiles

View Edit Profiles

First Name: Last Name: Zip Code:

Search Profiles | Import Profiles from File ]

Figure 10: List all profiles

6.3. To search for specific profiles enter wild cards in the ‘First Name’, ‘Last Name’, and Zip Code’
fields and click ‘Search Profiles’ as shown in Figure 11: List Profiles based on Search Criteria

View Edit Profiles
First Name: Last Name: Jones Zip Code:

I[ Search Profiles l Irmpaort Profiles from File

Org Id: First Name Middle Name Last Name Country Active Yiew/Edit Profile Yiew/Edit Communications

7 L DMD Jones LISa, i [ Edit Profile ]] Edit Communication

FPage 1 of 1

Figure 11: List Profiles based on Search Criteria

6.4. The listed profiles can be edited or new communication media can be added for each profile.
6.5.

Edit Profile

6.6. To Edit profile click on the ‘Edit Profile’ button as shown in Figure 11: List Profiles based on
Search Criteria.

6.7. This brings up the Profile View page showing the details of the profile. Refer Figure 12: Profile
View. Click on the ‘Edit Profile’ button to edit the profile.

http:/www.amatra.com Page 15 of 37
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Profile View

Organization Id: Amatra-04
Community:
First Name:
Middle Name:
Last Name:

Date of Birth:

zll 'H

Gender:

Preferred Language: English

Address 1: [ TN

Address 2: S

Zip Code: L

City: aE——

State: L

Country: S

Active: Y

Latitude: 0.0

Longitude: 0.0

Change Log: Updated by wpsadmin : ORNline

Last Updated: 2010-04-27 13:42:21.720006

Created: 2009-07-10 15:53:03.406
Back To Profiles Edit Profile

Figure 12: Profile View

6.8. On clicking on the ‘Edit Profile’ button the profile details are displayed as shown in Figure 25:
Edit Profile. Enter the fields and click on ‘Update’.
6.9. The ‘Date of Birth’ field should be a valid date format such as yyyy-mm-dd or mm/dd/yyyy.

6.10. The ‘latitude’ field should be a valid decimal from -90.0000 to +90.0000 including 0.
Leave blank for none.
6.11. The ‘longitude’ field should be a valid decimal from -180.000 to +180.000 including O.

Leave blank for none.

http:/www.amatra.com Page 16 of 37
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Update Profile

* indicates required fields

Organization Id: Amatra-04

First Name: *
Last Name: *
Middle Name:
Date of Birth: *

Gender: *

EI "

Preferred Language: * English |»
Address 1: *
Address 2:
Zip Code: *
City: *

State: *

Country: *

Active: * Yes |

Latitude:

39.8
(Range:-90.000 to +90.000, blank for none)

Longitude:

89.9
(Range:-180.000 to +180.000, blank for none)

updated
Change Log: *

[ Back to View Profile ]

Figure 13: Edit Profile

Edit Communications

6.12. To edit communications click on ‘Edit Communications’ as shown in Figure 11: List
Profiles based on Search Criteria. This brings up the Communications screen as shown in
Figure 14: Communications.

http:/www.amatra.com Page 17 of 37
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Communications

Profile Name: ea—
[ Back to Profiles ][[ Add Communication ]]

Communication Medium Communication Value Active OPTEDIN Edit

BUSINESS EMAIL info@amatra.com Y Y

WORK PHONE 8883334444 A Y

SMS PHOME BEB3334444 A Y

SMS EMAIL 8883334444@tmomail.net Y Y
Page 1 of 1

Back to Profiles ] [ Add Communication ]

Figure 14: Communications

6.13. To add communications click on ‘Add Communication’ or to edit communication click
on ‘Edit’ as shown in Figure 14: Communications. This leads to the Edit/Create Communication
page as shown in Figure 15: Edit/Create Communication.

Edit'Create Communication

Profile Name: o daille

Communication Medium: WORK PHOMNE

Communication Value: 88833344944
Preferred: Yes V

Active: Yes V

3

Opt In:

updated
Change Log:

| Back To Communications | || Update Communication ||

Figure 15: Edit/Create Communication
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6.14. Enter valid values for the communications. Phone numbers and SMS Phone numbers
should be numeric digits including the area code. International phone numbers (outside US)
should be prefixed with a “+” (plus) symbol e.g. +99999999999.
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7. GROUP MANAGEMENT

7.1. In the navigation click on the ‘Group Management’ Tab as shown in Figure 16: Navigation
Tabs.

WELCOME NOTIFICATIONS | GIS NOTIFICATIONS | PROFILE MANAGEMENT |eielilxgnPAIFXeis iy

MESSAGE TEMPLATES | STATUS | COMMUHNICATION CREDITS

Figure 16: Navigation Tabs

7.2. On the Manage Groups page shown in Figure 29: Manage Groups click on ‘Search’ to see a list
of all the groups.

Manage Groups

Group Name:

Group Access:

Search

BT v

Figure 29: Manage Groups

7.3. Additional search filters can also be specified as in the ‘Group Name’ and ‘Group Access’ to
bring up a subset of groups.

Manage Groups

Group Name: amatra

Group Access: ALL

GROUP ORG ID NAME DESCRIPTION TYPE

b

ACCESS OWNER ACTIVE EDIT MEMBERS SOCIAL MEDIA

Amatra Demo Group | Amatra Demo Group | WEB-GROUP | PUBLIC | wpsadmin | Y ||[ Members ][ Social Media ]]

Page 1 of 1

WEB-GRP-29

Figure 17: Groups List

Add/Edit Groups

7.4. To add a new group click on ‘Add Group’ as shown in Figure 17: Groups List. This brings up the
Group Create/Edit page shown in Figure 18: Group Create/Edit.

7.5. To edit an existing group click on ‘Edit’ corresponding to the group as shown in Figure 17:

Groups List. This brings up the Group Create/Edit page shown in Figure 18: Group Create/Edit.

7.6. On the Group Create/Edit page shown in Figure 18: Group Create/Edit enter the ‘Group Name’,

‘Group Description’, select the ‘Group Type’ and ‘Group Access’ (Public — Visible to all

logged in users, Private — visible only to the user who created the Group), ‘Active’ (Yes/No) and
‘Change Log’ and click on ‘Update’.

http://www.amatra.com
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Group Create/Edit.
Owner Id: wpsadmin
Group Name Amatra Demo Group

Amatra Demo Group

Group Description:

Group Type |Penp|e v
Group Access: |Pub|ic v
Active:
updated
Change Log:
—_—

[ Back ] Update

Figure 18: Group Create/Edit

Manage Group Members

7.7. On the Manage Groups page shown in Figure 17: Groups List click on ‘Members’. This brings
up the Group Members page shown in Figure 19: Group Members.

7.8. Click ‘Search Current Member(s)’ to see a list of the all the members or specify the search
criteria in the ‘First Name’, ‘Last Name’ and ‘Zip Code’ fields.
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Group Members

Group Name: Amatra Demo Group

First Name:

[ Add Members

Last Name: Zip Code:

[ Search Current Member(s)

)

[ Back to Groups H

Remove Selected ]

Org Id: Last Name: First Name:
Amatra-14 . -
Amatra-01 . A
Amatra-16 S A

Page 1 of 1

Middle Name: Zip Code: Date of Birth: Remove

-» 46037 L] O
46037 ] I

- 46037 O O

[ Back to Groups H

Remove Selected ]

Figure 19: Group Members

7.9. To add members to a group click on ‘Add Members’ as shown in Figure 20: Group Members -
Add Members to bring up the Add Members Page as shown in Figure 21: Add Members.

Group Members

Group Name: Amatra Demo Group

First Name:

[ Add Members

Last Name: Zip Code:

[ Search Current Member(s)

)

[ Back to Groups H

Remove Selected ]

Org Id: Last Name: First Name: Middle Name: Zip Code: Date of Birth: Remove
Amatra-14 (e L -» 46037 [
Amatra-01 G A 46037 ] n
Amatra-16 | S S - 46037 N O

Page 1 of 1

[ Back to Groups H

Remove Selected ]

Figure 20: Group Members - Add Members

Select the members to add by clicking on the ‘Add’ check box next to the member’s
name and click on ‘Add Selected Members’ as shown in Figure 21: Add Members.

7.10.
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Add Members

Group Name: Amatra Demo Group

First Name: Last Name: Zip Code:

[ Search New Member(s) ]

[ Back To Members l [ Add Selected Members ]

Org Id: First Name: Last Name: Middle Name: Gender Date of Birth Zip Code Add

Amatra-16 G _— -» M S 46037
Amatra-13 G- - M G G006 O
Amatra-12 | - L - M G | 45038
Page 1 of 1
[ Back To Members ] [ Add Selected Members ]
Figure 21: Add Members
7.11. Once the members are added to the group a message indicating ‘Members Added to

Group’ is displayed as shown in Figure 22: Add Members - Message. Click on ‘Back To
Members’ to go back to the Group Members page.

Add Members

Group Name: Amatra Demo Group

First Name: Last Name: Zip Code:

| Search New Member(s) |

[ Back To Members ] [ Add Selected Members ]

Org Id: First Name: Last Name: Middle Name: Gender Date of Birth Zip Code Add
Amatra-12 | S - M I O
Page 1 of 1

Back To Members ] [ Add Selected Members ]

Figure 22: Add Members - Message

7.12. To remove members from a group on the Group Members page select the members and
click ‘Remove Selected’ as shown in Figure 23: Group Members - Remove Members.
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Group Members

Group Name: Amatra Demo Group [ Add Members
First Name: Last Name:
[ Search Current Member(s) ]

[ Back to Groups ]Ir Remove Selected ”

Zip Code:

Org Id: Last Name: First Name: Middle Name: Zip Code: Date of Birth: Remove

Amatra-14 | - - 46037 A

Amatra-01 < S 46037 SR O

Amatra-16 |G O - 46037 Shintanie

Page 1of 1
[ Back to Groups ]i Remove Selected “
Figure 23: Group Members - Remove Members

Manage Group Social Media Assignment
7.13. To add/edit Social Media to a group click on ‘Social Media’ as shown in Figure 17:

Groups List. This brings up the Social Media page shown in Figure 24: Social Media

Social Media

Group Name: amatra Demo Group
Group Owner Ild: wpsadmin

[ Back To Groups m Add Social Media il

Social Media Type Social Media Account

TWITTER Amatra Twitter Test Account

FACEBOOK Amatra Facebook Test Account

BLOGGER Amatra Blogger Test Account
Page 1 of 1

Back To Groups ][ Add Social Media ]]

Active Edit

A

A

A

Edit

Edi

1

Figure 24: Social Media
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7.14. To add Social Media to a group click on ‘Add Social Media’ as shown in Figure 24:
Social Media. This brings up the Edit/Create Social Media page shown in Figure 25: Create
Social Media.

Edit'Create Social Media

Group Name: amatra Demo Group
Group Owner Id: wpsadmin

Social Media Type: FACEBOOK |+

Social Media Account Name:

BLOGGER

Social Media Userid: 99999999999999
Social Media Password: sSesssesNERSRNS
Preferred: Yes | v
Activated: Yes | v

updated

Change Log:

| Back To Social Media | [ Update Social Media ]

Figure 25: Create Social Media

7.15. On the Edit/Create Social Media page shown in Figure 25: Create Social Media select
the ‘Social Media Type’ from the drop down. Enter the ‘Social Media Account Name’ which
can be any name identifying the account. Enter the ‘Social Media Userid’ and ‘Social Media
Password’. Select Yes/No for the drop down fields ‘Preferred’ and ‘Active’ and enter
information in the ‘Change Log’. Click on ‘Update Social Media’.

7.16. To edit Social Media for a group click on ‘Edit’ next to the Social Media to be edited as
shown in Figure 24: Social Media. This brings up the Edit/Create Social Media page shown in
Figure 39: Edit Social Media.

7.17. On the Edit/Create Social Media page shown in Figure 39: Edit Social Media edit the
‘Social Media Account Name’ which can be any name identifying the account. Edit the ‘Social
Media Userid’ and ‘Social Media Password’. Select Yes/No for the drop down fields
‘Preferred’ and ‘Active’ and enter information in the ‘Change Log’. Click on ‘Update Social
Media’.
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EditiCreate Social Media

Group Name: amatra Demo Group

Group Owner Id: wpsadmin

Social Media Type: TWITTER
Social Media Account Name: Amatra Twitter Test Account
Social Media Userid: AmatraTestUser
Social Media Password: sssssseee
Preferred: Yes V
Activated: Yes V
updated|
Change Log:

| Back To Social Media | || Update Social Media ||

Figure 39: Edit Social Media
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8. GIS NOTIFICATIONS

8.1. To send out geographically targeted notifications click on ‘GIS NOTIFICATIONS’ in the
navigation as shown in Figure 26: Navigation Tabs.

I T — 12
WELCOME NOTIFICATIONS [REI O\ PROFILE MANAGEMENT GROUP MANAGEMENT MESSAGE TEMPLATES STATUS COMMUNICATION CREDITS

. Figure 26: Navigation Tabs

8.2. To bring up a specific geographic location on the map as shown in Figure 27: Address Search
on Map enter the address in the ‘Search for an address’ field and click ‘Search’. (If exact
address is unknown even City, State or Zip information will bring up a map).

Search for an address: Fishers,IN, 46037
RITKIN e e PRI
-] Township Atgnts
Kirkl
i Arcadia Richland Yorkt My
. orktown
Adams m . — Towmship
Township Jackson : |z|
Clinton Sheridan Tewnship|  Fishers, IN 46037 ry.
Terwmship Marian ghts o s Galan o
Township el 7 Towmship qu
? Anderson _ Union
Township
Ulen ‘Washington - z
Ebanon Township Middletown 3
1 i priny
UG TErgidEw Westfield MNoblesville
= Tewamahip
TUU:::: 2 o Sulghur
P \Whitestown 3 _=____'_!§_ Pendieton Eprings
s0n @ Carmel : Markleville
ship Loy B o
Zionsville Clay Fishers Ingalls =
Perry & Township Geist adiz
Tewnship T — pe Reservair Fortville
G e Ne
it § ernon Townsh
= win - MeCardsville et it ]
i w e;:“lsan L5 Shirley
— L] Fart Benjamin Wilkinson Greensbaoro
BE Rocky Harrigon Grant City
ik Ripple E' State Park A A
Brownsburg [ % 7 Ok
= X ‘Wynnedale I s = w Spiceland
1 = e Center w —— Wayne
Clarmant - — Tewmship Tewmship
m e | Ul w ~ Knightstown Dunreith
Center . T Charlottesville
Cj Towmship Vvarren Park &3 Cumberland Spring Lake Greenfield
Axon s i i
o) Indnan@pohsae _ -
v ! ech Carthage Tewmahip
FOWERED B , Grove @ Meser
CO | IMictor il Palesting )
gnlleld ] L 3T Map data ©2010 Google - Terms of Use
[ Clear Area l [ Select Area l
Figure 27: Address Search on Map

8.3. To select an area on the map Click at four (4) different points on the map to create a polygon
area which represents the coverage area to which notifications need to be sent as shown in

Figure 28: Polygon Area Selection on Map.
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Search for an address: Fishers,IN, 46037 Search
LT O el FranK
Tip Townshin Atlanta
Kirklin [
Arcadia Richland Yoritoom
Townsh.
‘White River P
Jackson Towmship
E Clintan Township Ceuntry
Towmnahip Marion g Club Heights
Township leetg Chesterfield Daleville TUB&?: M
Edgawood 1P Tou
d Anderson _ Union
Towmahip
Stony Creek
Ulen Washingtan Lapel Towmahip
‘Wayne .
Tewmship Middletown
epanon - . Towmnship L S0rin
UnisT Eagietown Westfield Noblesville 5 P
o Township :
arth
i Sulphur
Tomship Whitestown e PEndieton Sprngs
son @ Carmel Marklewille
ship Loigih
Zionsville Clay Cadiz
Perry Tawmship Geist
Tavmship w@ . ._ Reservoir Faortville . N
- rown
Vernon Townahip
e MeCordaville
Kennard
465 Meridian Ternmsiip Shirley
=L fils Faort Benjamin Wilkinson Girsensboro
65 Rocky Harrison Grant City
o Ripple e
Brownsburg e Lawrence | ] 70, Sl
: : CeonterpmmN]] Tt
L i
Clermaont @ S i = Township S
70 Knaghtstown
@ Center i 5 Greenfield Charlottesvilla =g
Towmiship  Vvarmen Bark Cumberland Spring Lake
fovon i Indianapolis =
TEE Beech Carthage Tewmship
FOWERED B Grove e
5 =4 | Victor il Palasting b i
Umgnl‘.ela {-._-:,I ETA 74 Map data ©@2010 Google - Termz of Use
[ Clear Area ] [ Select Area ]

Figure 28: Polygon Area Selection on Map

8.4. If the selected area does not contain user profiles that are active the system does NOT allow the
creation of a new GIS group and displays a message indicating there are ‘No active profiles in
the selected map area - GIS Notification group will not be created’ as shown in Figure 29:

No Active Profiles in Selected Area.
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Search for an address: |Fishers,IN,46037

Kl s @ 4
i u
&3 Arcada Rgtand Yorktoun
4] = Tornship
Adams
Tounship Jsckson
Girton R Toumship|  Fishers IN 46037 =,
Founship Marion ams
ield Daievils —— Salem .
Tounship Chesterdeld Bl = e | oo
#  Anderson umen
Tormship
Usen

Washington

n—
‘ebanon Toumship. R .
: priny
unien Eagieioun | Westfield Nablesvills
Tounship o
Worth

To3P \yiteston

L supnur
i e Pondion Springs
aon @ Carmel Markleile
o
3 Zionsuille Clay Fishars Ingalis =
Perry. Towmship' Geist]
Tomsbit " R e
w3 @ g @ s Ne
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5 Rocky @
R el 5 =
Wynnedale Lawrence w . Spiceland
ot g oy
Clermont o Toumship Tormship
="t O i ) T N o/ PO "
&3 Genter &3 v A Cratasesvie Kghsiown
Tonnship_ Warren Park Cumberiand Spring Lake
Avon —
&8 D Indnanapohsﬁe -
16 ech Carthage Tewmahip.
foveren e w Grove New 3
ogle o 2 Paiesine
Infield = Gy

Map data 2010 Google - Terms of Use

Clear Area Select Area

Latitude Longitude

40.15473648005676 | -86.341552734375 -
No profiles found
in the selected
imap area.

40.177824065238816  -86.1383056640625
40.02340800226773

-86.1328125
40.012890779526174 -86.39236450185312

[Numher of active profiles in selected map area : 0 ]

Note™* No active profiles in selected map area. GIS Notification group will not be created.

[_cancel | [___Proceed to Notification |

Figure 29: No Active Profiles in Selected Area

8.5. If the selected area contains user profiles that are active the number of active profiles is
displayed and the system allows the creation of a new GIS group as shown in Figure 30: Create
GIS Group. Enter the ‘Group Name’ and ‘Group Description’ and click on ‘Proceed to

Notification’.

Washington

by Tounship Middietown .
priny
Union  Eagletoun | WWestfield Pl
Tounship -
Worth

Tomshe. \hitestown

Sulphur
— '@ Pendeton Springs
son (65 Carmel Markieuile
ship
Zionswile Clay | Ingalls
Pemy Tewnship Fiser, Geist) Cadiz
o e Rasesgor Fortvile o]
Brown
& emen Toam
= mi - MeCordavite _Veron .
3 erdian 59 Shire
3 Hils Fort Benjamin Wilkinson Gy Gy, Gresnsboro
55 Rk Harrison rant City
= @ i e Grilfer=t =
Brownsburg 0
Wyrnedale Liyrence ) - w Spiceland
Center. ) ayne
Clormant e Tommsnip Torsity
@ Center 0L m@ Greenfield Charlotesvile KM
Tounship Warren P Cumberland —|~Spring Lake
Avon, &3 = Indianapolis —
vy Beech Garth Township
T arthage
rogeres & Grove G e ?
( ;‘ M & Victor’ oy Palestine. "
)yﬁnl-em [ Y i Map data 82010 Google - Terms of Use

Clear Area Select Area

Search for an address: Fishers,IN,46037 Search
oo P @ -
Kirklin, Mu
Richiand
Arcadia il Yorkioun
Mo | &3 . Tomso
Towmsnip Jackson ®
Goron ot Teunship|  Fishers IN 45037 n
onmsh , _
5 T O Chesterfield Dajevile —_Sslem o Latitude Longitude
47 Tawmship Tow
#  Anderson _Union
Tearihip
Ulen

40.03812939078128 | -86.0284423828125
40.03392360399664 -85.74966430664062
39.820631721333726 | -85.84304809570312
39.86969567045658 -86.13143920828438

Number of active profiles in selected map area : 1

Create new GIS group

Group Name Fishers Township GIS Group

Fishers Tpwnship GIS Group
Group Description:

[ cancel ][

Proceed to Notification |

Figure 30: Create GIS Group

8.6. On clicking ‘Proceed to Notification’ from the GIS Notification page the navigation proceeds
through the all same the steps for notification as detailed in section 3. NOTIFICATIONS -

SENDING NOTIFICATIONS.

8.7. In the section Notification Step 2: Select the Groups when doing a GIS Notification the

‘Selected GIS group’ is displayed as shown in Figure 31: Selected GIS Group in Notification.
The system allows selection of additional groups for notification or to ‘Skip to Step 3:

Notification Message’.
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STEP 2: Select Group(s) to be Notified.

Selected Incident: Test Incident 101 Selected GIS Groun Change Incident

[Selected GIS group : Fishers Township GIS Group Fishers Township GIS Group{GeoCodes : [40‘03,*86.0],[40‘03,'85.7],[39.82,*85‘8].[39.56.786‘1]}[[

Skip To Step 3: Notification Message

]

Select Groupi(s) from List

Group Name Group Description Group Type
Amatra Demo Group | Amatra Demo Group WEB-GROUP
Fishers Temp Group Fishers Temp Group{GeoCodes : [39.99,-86.0],(39.98,-85.9],[39.85,-85.8],[39.91,-86.1]} GIS-GROUP
L L] WEB-GROUP
L] gl WEB-GROUP
L] O PEOPLE
Marketing Group Demo Marketing Group Demo WEB-GROUP
] {GeoCodes : [-37.7,144.8],[-37.9,144.9],[-37.8,145.1],[-37.7,145.0]} A GIS-GROUP
PN S WEB-GROUP

Page 10of 1
[[ Select Group(s) and Go To Step 3: Notification Message ]]

Group Access Active Select

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

PUBLIC

¥ [}

<
O ojo oo ojg

[Select additional
lgroups for

notification if

:desired.

Figure 31: Selected GIS Group in Notification

8.8. Note: Since GIS Groups do not have any Social Media setting configured for the group Social
Media notification for this group will be ineffective. To configure Social Media for a GIS Group

follow the steps detailed in section Manage Group Social Media Assignment.
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9. COMMUNICATION CREDITS

9.1. To see the number of credits used, remaining and purchased click on ‘Communication Credits’
in the navigation as shown in Figure 32: Navigation Tabs.

WELCOME | MNOTIFICATIONS | GIS NOTIFICATIONS | PROFILE MANAGEMENT | GROUP MANAGEMENT | MESSAGE TEMPLATES | STATUS | [RewllULLSRYIeL RS E VIR ]

Figure 32: Navigation Tabs

9.2. The Communication Credit Details page shows the Number of Credits Used, Credits Remaining,
Credits Purchased and Overage Credits if any for the various Communication Media as shown in
Figure 33: Communication Credit Details.

Communication Credit Details

Community Name: Amatra QA

Communication Medium Credits Used Credits Remaining Credits Purchased Owverage Credits
VOICE 73 5927 5000

0
SMS 51 5949 5000 0
EMAIL 57 11943 12000 0
EMAILSMS 31 11969 12000 0

Figure 33: Communication Credit Details
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10. INTEGRATED PUBLIC ALERT WARNING SYSTEM (IPAWS) — OPEN PLATFORM FOR
EMERGENCY NETWORKS (OPEN)

10.1 To post an alert to IPAWS-OPEN or retrieve alerts from IPAWS-OPEN select the IPAWS-
OPEN tab from the portal navigation menu.

WELCOME | NOTIFICATIONS GIS NOTIFICATIONS IPAWS-OPEN PROFILE MANAGEMENT | GROUP MANAGEMENT | MESSAGE TEMPLATES | STATUS

Figure 34: Portal Navigation Tab - IPAWS-OPEN

10.2 The IPAWS-OPEN Page can also be entered through the Notifications or the GIS
Notifications workflow after the alert is dispatched to subscribers via various communication
media. In such a case if the community is enabled to post messages to IPAWS-OPEN then the
button ‘Post Message to IPAWS-OPEN’ is displayed on the Notification Status page. See Figure
35: Notification Status Message — Post Message to IPAWS-OPEN.

Hotification Status

[ Back to Hotify ]ﬂ Post Message to IPAWS-OPEN ]]

Figure 35: Notification Status Message — Post Message to IPAWS-OPEN

10.3 The IPAWS-OPEN Page allows the user to select from the following operations (See
Figure 36: IPAWS-OPEN Menu):
(a) Posta Common Alerting Protocol (CAP) message to IPAWS-OPEN
(b) Retrieve/edit/update CAP messages from IPAWS-OPEN.

IPAWS-OPEN

Post Message to IPAWS-0OPEN
Select protocal: CAPR v

Retrieve Messages from IPAWS-0OPEN

Select retrieval criteria; Get Messages by COG IDs il

(Suomic)

Figure 36: IPAWS-OPEN Menu

Enter values for selected criteria: ‘
(Enter a comma separated list of values e.g. valued walusZ)
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Post CAP Message to IPAWS-OPEN

10.4 To post a CAP Message to IPAWS-OPEN select the CAP protocol from the drop down
list and click on Submit. See Figure 36: IPAWS-OPEN Menu.

10.5 This brings up the CAP Alert Message page shown in figure below. This page contains all
the fields pertaining to a CAP Alert message.

10.6 User can place the cursor over a field to read the detailed description of the field. The
description also details the CAP conformance specifications for the respective field.

10.7 Clicking on any of the buttons on the page will trigger the validations for the fields
displayed on the page. The button action will not be performed until all the validation criteria are
met.

CAP Alert Message

 —————————— 1
<< Back || Post alert to 1paws |

Identifier™: CAPPOSTTEST_1.0 Addresses:
(hultiple addresses

Sender*: nimsuser@amatra.corm may be delimited by
spaces

,
(?:Etnt'r" i Code;
ate-Time Farma
2011-06-01T12:13:31-05:00 (Enter s comms
AR delimited list of
DDThh:mm:ssXzh.zm) codes &g

codet,cade2)

Status*: Actual v
Mote:
Message
T *g Alert v
¥pe™: References:
. (Format:
Source: Arnatra SmartSource semdlen g,
. Multiples may be
®
Scope™; Public A space delimitzd.)

Restriction: Incidents;
(Multiples may be
space delimited)

Info Elements || Add Info Elements

Figure 37A: CAP Alert Message

10.8 Clicking on Post Alert to IPAWS will post the contents of the Alert message and the
Response is displayed in the Message pane as shown in Figure 38B: CAP Alert Message Posted
to IPAWS-OPEN.

CAP Alert Message

[ << Back ][ Post alert ta 1paws |

( J

Identifier*: CAPPOSTTEST_1.0 addresses:
(Multiple addresses

Sender*: nimsuser@amatra.com may be delimited by
spaces.
*
(?)etmT e Farmat Cade:
ste-Time Forma
2011-06-01701:30:45-05:00 (Enter a comma
Raasal delimited list of
DDThh:mm:ssXzhzm) codes =.g.

cadel,code2)

Status*: Actual v
Message Note:
*g Alert  |w
Type™: References:
Couroe: (Format:
: senderidentitier sent.
- hiultiples may be
*,
Scope*: Public i space delimited.)

Restriction: Incidents:
(Multiples may be
space delimited)

Info Elements | add Info Elements

Figure 38B: CAP Alert Message Posted to IPAWS-OPEN
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10.9 A CAP Alert Message can contain zero or more Info Elements. Clicking on Add Info
Elements will add Info elements to this Alert message. Figure 39: CAP Alert Message with Info

shows an Alert element with an Info added.

CAP Alert Message

<< Back || Post alert to 1paws |

Identifier®: CAPPOSTTEST_1.0
Sender*: nimsuser@amatra.com
Sent*:

Dot e Format o011 -06-01T12:13: 31-05:00
DO T hhimmissXzh:zm)

Status™®: Actual v

MESsEE et v

Source: Amatra SmartSource
Scope*: Public A

Restriction:

Info Elements || Add Info Elements

Addresses:
(Multiple addresses
may be delimited by
spanes

Code:

(Enter a comma
delimited list of
codes e.g
codet code2)

Mote:

References:
(Format:
senderidentifier,sent.
Wiultiples may be
space delimited.)

Incidents:
(Multiples may be
space delimited.)

Info Details Info - Event Codes Info - Parameters
Info[ 0] Infa[ 0] Event Caodes Info[ 0] Parameters

Info - Resources

Info[ O] Resources

Language: en-Us [» Add Event Cods [ Add Parameter Code |

[ Add Resource ]

Geo
Safety SAME SAME

Fescue

Fire CEM CIM

et Event Code Name*: Parameter Name*:

Security Event Code Walue*: Parameter \alue*:

Category™:

Health [ Delete Event Code ] [ Delete Parameter ]

Emv
Transpart
Infral
CBRMNE
Other

Event*: Test Event

Shelter
Evacuate
Prepare
Execute
hanitar
AS5E55
Mone

Response
Type:

Urgency*: Unknown [

city Lokoouwn

Resource Description®:
Image

Mime Type*:

image/jpeg

Size (in bytas):

25

Uri (absolute URI):
http:/fwewew sy z.comyfimag
Deref Uri:

Digest:

Delete Resource

Info[ 0] Areas

Area Description®:
Altitude:
Ceiling:

Polygon

Add Polygon

Polygon:
10,10 20,20 30,20 1C

Delete Polygon

Figure 39: CAP Alert Message with Info

10.10 Figure 40: Info Element shows the Info Element in more detail. The Info element can
contain zero or more sub-elements such as Event Codes, Parameters, Resources and Areas.

Clicking on Delete Info button will delete the Info element.
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Language:

Category™:

Event*:

Response
Type:

Urgency®
Severity*
Certainity*:
Audience:
Effective®;
(Date-Time Format

VYV VA
DOThh:mm:zskzh:zm)

Onset*:
(Date-Time Format
YV
DDThhimm:ssizhizm)

Expires®:
(Date-Time Format
VA

DD Thhmm:ssbizham!
Sender Name:
Headling:
Description:
Instruction:

Web (Absolute
URI}:

Infol[ O] Infal O] Event Codes Info[ 0] Parameters Info[ 0] Resources Info[ 0] Areas

en-Us v Add Event Code [ Add Parameter Cods [ Add Resource Add area
EAEID Event Code Mame®*: Parameter Mame*: Resource Description® Area Descriphion®:
Safety SAME SAME Image Altitude:
Security Event Code Valug*: Parameter Valug*: Mirne Type*:
Fescue = Ceiling:
Fire CEM CIM image/ipeg v |
. Polygon
Health | Delste Event cade | |_Delete Parameter | Size (in bytes):
Erw 25 Add Polygon
T;B"SPM Uri (Absalute URI): Palygon:
nfra. -
CBRNE httu:ffvv_ww‘xvz.cumllmag 10,10 20,20 30,30 §
Other DErE UL Delete Polygon
Test Event
Shelter
Ewvacuate Digest:
Frepare
Execute
Manitar
Assess
None Delete Resource

Unknown |[v
Unknown [+

Unknown |+

2011-06-01T12:13:31-05:00

2011-06-01T12:13:31-05:00

2011-06-02T12:12:31-05:00

bt i Ry 2,00

Contact:
Figure 40: Info Element
10.11 Figure 41: Info - Event Codes, Parameters, Resources and Area Elements shows the

Info Element sub elements such as Event Codes, Parameters, Resources and Areas.
Clicking on the corresponding Add buttons adds additional sub elements to the Info element
while the Delete button will delete the sub elements from the main Info element.
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Figure 41: Info - Event Codes, Parameters, Resources and Area Elements
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Retrieve CAP Messages from IPAWS-OPEN

10.12 To retrieve CAP Messages from IPAWS-OPEN select the retrieval criteria i.e. By

Senders, COG IDs or Message IDs. Enter the values to search by and click Submit. See Figure

42: Retrieve CAP Messages from IPAWS-OPEN.

10.13 On submitting the request to IPAWS-OPEN a response containing the list of Alert
Summary objects matching the Search Criteria is returned. See Figure 42: Retrieve CAP
Messages from IPAWS-OPEN.

10.14 The user can perform the following operations on the returned list:

a) View the details of the Alert objects: Clicking on View will take the user to a View Page

showing all the details of the Alert Object. The user cannot modify the Alert object in this

mode.

b) Update/Cancel the Alert Object. Clicking on Update or Cancel takes the User to a detailed

editable view of the Alert object which can be reposted to IPAWS-OPEN.

IPAWS-OPEN
Post Message to IPAWS-0PEN
Select protocol: Cap |
Retrieve Messages from IPAWS-0OPEN
Select retrieval criteria: Get Messages by Senders v
Enter values for selected criteria:
(Enter a comma separated list of values e.g. valued.valuez @y com
=n
List of Messages from IPAWS-OPEN
View/Update Mo COG Name  Headline Sender Sent Status 2SR Scope Incidents FLatils EAS Org
D Type Code
View Alert DM-Services LT'E;\I’ES
Update slert CAPTEST Training COG - ®@y.com  2011-05-31T16:20:00-00:07  Test Alert Public Nat In
Cancel dlert TESTTDL Use
| Wi Alart DM-Services "o g?;;\lfg ;\IDDrtEIgéendEd
Update Alert TESTCAP1.2  Training COG - He adli ®@y.com 2011-05-29T17:44:00-00:06 Test Alert Public Mot 1 i
{ TEST TOL eadline otIn and/or
Cancel Alert Use HazCollect
Update Alert CaP_289.15 | Training COG - I wi@y.com | 2011-05-28T08:26:00-00:07 | Test Alert Public 4
TEST TOL essage Mot In and/or
Cancel alert Use HazCollect
View alert DM-Sorvices Mo LIDT'Q;\IIES ;\IoortExgended
Update slert CAP1.2 Training COG - Headl ®@vy.com 2011-05-26T12:40:00-00:12 Actual  Alert Public Nat 1 4
TEST TOL eadline otIn andfor
Cancel alert Use HazCollect
Wiew alert IPAWS Mot Intended
. DM-Services : 4
ipaws- _ e [T Incidentl & | Profile for EAS
Update Alert iteet-n1.5 $E35|$|_|;3LCOG Ca&P Test | x@y.com  2011-05-08T20:12:00-00:15 Test Alert Public Inident 2 Nt Th andjor
Cancel alert Use HazCollect
o Dot ipaws- DIREEE 5 Incident1 & éﬁ?;\lfes
Update Alert Uidesknl.4 Training COG - ®@y.com 2011-05-08T20:12:00-00:15 Test Alert Public Indident 2 ot Th
TEST TDL
Cancel Alert Use
_View Alert
Undate slert ipaws- TG tos - @y com | 2011-05-08T20:12:00-00:15 Test | alert Public  Incdentl & Prcfc
2 uitest-01.2 | pannd i e : Incident2 | Mot In

Figure 42: Retrieve CAP Messages from IPAWS-OPEN
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10.15 Figure 43: Update CAP Alert Message shows the Update View of the CAP Alert
message. The Message Type is automatically set to ‘Update’ and the Reference field is
automatically set to reference the previous messages in the <sender,identifier,sent> format.

10.16 The user has to enter a new identifier for the Update message. When the user clicks on
Update Alert in IPAWS the message is posted to IPAWS.

10.17 To Cancel an Alert the user can click on Cancel on the corresponding alert in the
IPAWS-OPEN page. This brings up the editable view of the page with Message Type pre-
populated to “Cancel’ and Reference field set to reference prior messages. The user will need to
enter a new message identifier and submit the request.

CAP Alert Message

Enter a new message
identifier << Back ][ Update Alert in IPAWS ]

Identifier: = Addresses:
(Multiple addresses
Sender*: w@y.cam may be delimited by
spaces
*.
ol Code:
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s Update
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space delimited.)
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Figure 43: Update CAP Alert Message
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